MyHuIunajbHoOe J0IIK0JbHOE 00pa3oBaTe/IbHOE YUpeKIeHue
«Jlerckmii cag Ne 66 KOMOMHUPOBAHHOTO BUIA»

YTBEPXIEHO
npuka3zom Ne 01-10/03 ot 09.01.2019

MOJIO)KEHUE O CUTYAIIMOHHOM IMMOMOIIA UHBAJIUJIAM
N JIMIIAM C O I'PAHUYEHHBIMUA BO3MOKHOCTAMMU

1. OOmue moI0KeHUH

1.1. Hacrosiiee [lonoxxenue pazpabotano B coorBeTcTBUU ¢ DenepaibHbIM 3akoHOM Ne 419 @3
or 01 pmexabpss 2014 r "O BHeceHMH HU3MEHEHHH B OT/AEJbHBIC 3aKOHOJATENIbHBIC AKTHI
Poccuiickoit ®enepauuu MO BOINPOCAM  COLMAJIBHOM 3alUThl MHBAJHUIOB B CBSI3H C
patudpukauueit KonBeHnuu o mnpaBax wunHBanugoB", Ilpukazom MuHucrepctBa Tpyaa u
counanpHo 3amuThl Poccuiickoit ®enepannu Ne 5271 ot 30 utons 2015 r. "O6 yrBepx)aeHUH
nopsiika o0ecreyeHusl yCIOBUH JOCTYMHOCTH JJIsi MHBAJIUA0B OOBEKTOB U MPEAOCTABISAEMbIX
ycayr B cepe Tpyia, 3aHATOCTH U COLMAIBHOM 3aIlUThl HACEJIEHUS, @ TAKXKE OKAa3aHUs UM IpU
sTOM HeoOxoaumMoi momomu", Yerasom MJIOY «J1/c Ne 66».

1.2. Hacrosmee NOJOKEHHWE YCTaHABIMBAET TOPSIOK OPraHW3alMd M AJITOPHTM OKa3aHHUS
CUTYallMOHHOW IMOMOIIM HMHBAJIWJAM U JIMIAM C OIPaHUYEHHBIMU BO3MOXKHOCTSIMHU 370POBbSI
(manee 1o TEKCTy — UHBAJIUIBI), 00€CTIeUeHrEe YCIOBHM 711 OECTIPETISITCTBEHHOTO JOCTYIIA.

1.3. JleficTBHe HacTOsIIEro NOJ0XKEeHUs pacnpocTpansercs Ha noceruteneit MJIOV «Zl/c Ne 66»
(manee — J10Y).

1.4. IOY opranusyer oka3aHUE YCIYT JIOJSIM C OTPAaHUYCHHBIMH BO3MOKHOCTSIMH 3710POBBS B
cooTrBeTcTBUM ¢ DenepanbHbIM 3aKOHOM OT 24 HoA6ps 1995 r. Nel81-®3 "O coumanbHOMR
3ammrTe nHBAHI0B B Poccuiickoit denepanun" u HactosumM [lonoxenuem.

1.5. lna obecniedeHust U30MpaTEIbHOCTH MEP COLIMAIbHON MOAAEPKKH NHBAJINI0B B Pa3IMUHbIX
KU3HEHHBIX cutyalusx B JIOY ucnonb3yeTcst anropuT™M OKa3aHHUsS CUTYallMOHHOW MOMOIIU C
ornopoil Ha OyKBEHHBIH KOAM(PHUKATOP KAaTEropuil MHBAIUIHOCTH, NU(D(epeHIIMPOBaHHBIA 1O
IIPEUMYILIECTBEHHOMY BHly IIOMOIIH, B KOTOPOH HYX/1a€TCs NHBAIN.

2. ByKBeHHbIe KOJbl U KATCrOpUU HHBAJIMAHOCTHA

2.1. Jlng peajn3aluy CHUTYallMOHHOM MOMOIIM KaXIOH TpyIlme HWHBAIWIOB HOPMATHUBHO
yCTaHOBJEH KOJ (OyKBEHHBIH), KOTOPBIH MO3BOJSET CUCTEMAaTU3UPOBaTh AesteabHocTh JIOY no
ONpPENENICHUI0 W TPEJAOCTABICHUIO BHAOB yCIyI HWHBaIMJaM M BHJOB  IIOMOIUIH,
IIPEAYCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickont denepannu.

2.2. OCHOBHBIE KaTe€rOpuid WHBAIMJIOB, HYXJIAIOUIMXCS B CHUTYallMOHHOM IOMOIIH,
npeJcTaBieHbl B Tabmuie 1.



Ta6muma 1. OcCHOBHBIE KaTETOPUI MHBATUIOB, HYXIAIOITUXCS B CUTYallMOHHON TTOMOIITN

Ne n/mt Kon [IpenMy1ieCTBEHHBIN BU [IOMOLIU CuryanroHHas IOMOIIb
Hyxmaercst B yacTHuHOM Hy»K[aeTes B MOMOTIH
K — unBanua HOCTOPOHHEM yXOJI€ ¥ OMOIIH, B
MMOCTOPOHHUX JIUIT
1 MEepPEBUTACTCS B | T.4. BHE JIOMa, B CBSI3H C (nepconana) ipu
KOJISICKE BBIPQXCHHBIM OI'PaHUYCHUEM P P
CIOCOOHOCTH K MOOMJIbHOCTH TICPEABIDKCHIN BHC IOMA.
Hyxmaercst B yacTHuHOM
WNuBanua no 3peHuro
C — uHBAJIU] ITOCTOPOHHEM YXOJ€ ¥ TIOMOIITH 1 (ctenoii). Hysaeres B
CJICIION U COTIPOBOXICHHUH, B T.4. BHE JJOMa, B HOMOIJ_[I/I. Y
2 CJIa00BH AU CBSI3U CO 3HAYMTEIIBHO BBIPAKCHHBIM (COTIPOBOMKICHHE)
TpaHUYEH B
orpaHuve Y BBIPOKECHHBIM OTPaHUYCHUEM HOCTOPOHHHX JTHIL
OpUEHTALIUHI CIIOCOOHOCTH K OPUCHTALINH (HepcoHaa) Bie 10Ma
(cieriple M CIIA0OBUIAIITUE).
Hyxnaercs B yacTHuHOM
O-c Hyxnaerca B momormm
MMOCTOPOHHEM YXOJI€ ¥ [IOMOIIH, B
MOPaKCHUEM MMOCTOPOHHUX JIUI]
T.4. BHE JIOMAa, B CBSI3H C
3 OTIOPHO- (mepconana) B
BBIPKCHHBIM OTPAHHYCHUEM
JIBUTATEIILHOTO CaMOOOCITy>)KUBaHUH U TIPH
CIIOCOOHOCTH K caMO00OCTYKMBAHUIO
amrapara o MNEPCABUIKCHHAX BHC 1O0MaA.
H OBITOBOM JKU3HU.
Hyxnaetcs B ciennaan3upoBaHHON
MIOMOITH (CypAONEepPEeBOIYNKA) IPU
(hopMaJIbHBIX B3aMMOOTHOIIICHHSIX
[Tpu dhopmabHBIX
I' — uaBanmuyg (mpeuMy1IeCTBEHHO BHE JOMa) B
. B3aMMOOTHOILIEHUSIX BHE
4 TUIyXOHEMOW WM | CBSI3HM CO 3HAUUTEIHHO BBIPAKEHHBIM
. JIOMa HY>KJAeTCsl B YCIyTrax
TIIyXoi Y BBIPQXKEHHBIM OTPaHUYCHHEM
CypAOTEepeBOTINKA
CITOCOOHOCTH K OOIICHUIO U
MEXJIMYHOCTHOMY B3aHMOJICHCTBHUIO
(TIyxoHeMble, TIIyXue).
CoCTaBIsAIOT HHBAIHBI C - COTIPOBOXK/ICHUE H
BBIPQ)KEHHBIMU (TsDKeIble 1I0MOIIb B OPHCHTAHU
VY — uHBAIUI Mpo0JIeMbl) HapyIIEHUSIMU (BX01/BBIXON);
OTpaHHYeH B YMCTBEHHBIX (DYHKIIHH. - O3HAKOMJICHUE C
5 0OIIIeHUH U [Tpu mocemeHnn yapexaeHus PacIoIOKEHHO! B
KOHTpOIJIC 3a 3IPpaBOOXPAHCHUS MHBAJIMIAM C YHpCKACHUA
CBOUM KOJOM «Y» CHTyallMOHHas IIOMOLIs | MH(OpManuei;
MOBEACHUEM OKa3bIBACTCsI COMIPOBOXKIAIOIINM UX - IOMOIIb B 3aII0JJHEHUH

JMgaM COTPYAHUKOM YUPCKICHUA
IIPpH BO3HUKAIOIHUX 3aTPYJHCHUAX.

JIOKYMEHTOB (YTOYHUTh
nH(pOpMaIUIO)

3. ObecneyeHue ycJIOBUIi 1151 OeCIPensITCTBEHHOr0 10CTyNAa

3.1. B oOTHONIIEHWH HOBbIX 00beKmo8, BBOIUMBIX B CTpoi mocie 1 wroms 2016 roma B

pe3yJnbTaTe
3aBEYIOIINM

CTPOUTEJILCTBA,

JHOY  odonxcrbr

KalnmuTaJIbHOI'0O PEMOHTA,
RpURUMAMBCA  MeEPbl

PEKOHCTPYKLINH,
M0 OOECIICUEHUIO WCIIOJHEHUS

MOJICpHH3AIINH,

00s3aTeNbHBIX TPEOOBaHUI JOCTYITHOCTH, IPETYCMOTPEHHBIX JOKYMEHTaMH B IPOEKTHPOBAHUU

U CTPOUTENHCTBE (BCTyNUBLIMMHU B cuiy | utoins 2015 roza).




B orHomeHun deiicmeyrowux o6vekmoes, BBEACHHBIX B CTpOi paHee, 3aBeayomuM OV mis
o0ecCTIieYeHHsT TOCTYIa HHBAJIHMIOB M UHBIX MaJJOMOOMIIBHBIX TPaXIaH K MECTY MPEIOCTaBICHUS
YCIAYTH  O0NMCHbL  Oblmb  OpP2AHU306AHLI BO3MOXHBIC, C TOYKH 3pEHUS PA3YMHO20
npucnocodnenus, PEMOHTHBIC MEPOTIPUSTHSI, HAIICICHHBIC HA PEIICHHE BOIPOCOB JOCTYIHOCTH
- C y4eTOM TOJIOKCHHH JIOKYMEHTOB B TPOCKTHPOBAHWU W CTPOUTEIBCTBE (Tam, TIE 3TO
BO3MOYKHO).
3.2. IlpuHumaeMble B TaKuX CIy4asx Mepsl JOJIKHBI ObITH co2nacoeanst ¢ OOIIECTBEHHBIMU
OpraHu3alsIMH  MHBaJIMIOB. MokeT OBITb OpraHM30BaHO, KOTJa 5TO  BO3MOXKHO,
IPEOCTAaBIICHUE YCIYT 110 MECTY )KUTEIbCTBA HHBAJIHM/IA MJIM B TUCTAHIIMOHHOM (hopmare.
Taxke NODKHA OBITh OP2AHU306AHA NOMOWL HA OOBEKTE CWIAMHU TEPCOHANa, BKIIOYAs
COIIPOBOKICHUE MAJIOMOOMIIBHBIX TPaKIaH Ha OOBEKTE M MOMOIIbL B MPEOJ0JIEHUH 0apbepoB,
METIAIOIINX TTOJYUYECHHIO YCIIYT Ha OOBEKTE.
N B o00s3aTeNbHOM TMOPSAIKE JOIDKHO OBITh Op2aHU306AHO JOJDKHOE UHPOpMAYUOHHOE
obecneyenue C HEOOXOIUMBIM JyOIMPOBAaHUEM 3BYKOBOW, 3PHUTENBHON WH(pOpMAINH,
TaKTHWJILHOMU - C Y4ETOM OCOOCHHOCTEH BOCIIPHUSTHSI.
3.3. Jas opranu3zauum padoThl Ha O00beKTe MO0 OKA3aHWI0 NOMOIIM WHBAJIUAAM
pa3padaThIBaeTCsl M YTBEPIKIACTCS IPUKA30M PYKOBOIHUTEIIS:
- Ilonoswcenue o0 opraHM3alMU JOCTYITHOCTH OOBEKTa M MPEJOCTABISIEMBIX YCIYT C
COIIPOBOKICHUEM MHBAJINIOB Ha 00BbekTe, min [IpaBuia okazaHus ycIyr MHBAIMAAM U
uabiM MI'H, wim Tlonutuka oOecriedeHus: YCIOBUE TOCTYITHOCTH JUIsi WHBAIUIOB U
JIPYTUX MaJOMOOWIBHBIX TPaXIaH OOBEKTOB M MPEIOCTABISIEMBIX YCIYT, a TaKXKe
OKa3aHMsI UM IPU 3TOM HEOOXOAUMOI TOMOIIU B YUPESIKICHUN (OpraHU3aIlnN );
- HA3HAYAIOTCS OMEEMmCHEEeHHble COMPYOHUKU 33 OPTAaHU3AIMIO PA0OT MO 0OECIICUYCHHIO
JIOCTYITHOCTH 00BEKTa M YCIYT B YUPESIKICHUH;
- 00JMHCHOCMIHbIE UHCHMPYKYuUU TIepCOHANa (BHOCHMbBIE HW3MEHEHHS B JIOJDKHOCTHBIC
MHCTPYKIIMHU), OTBETCTBEHHOI'0 3a OKa3aHHE MOMOIIM MHBAJIUAAM U COIPOBOXKACHUE MX
Ha 00BEKTE;
- nOpAOOK TIPOBEJICHUS MHCTPYKTAXKA;
- ¢hopma yuéma nipoBenieHNs UHCTPYKTAXKa TIEPCOHANA;
- npuKa3 O HAa3HAUYEHUM OTBETCTBEHHBIX COTPYJHHKOB 32 OPraHMU3ALMUIO U NPOBEICHHE
pabotsl B JIOY no obecrieueHHnIo JOCTYITHOCTH OObEKTOB M YCIYT JUIsl UHBAJINU/IOB;
- 00NHCHOCMHAA UHCMPYKYUA OTBETCTBEHHOTO COTPYJIHHKA 32 OPTaHU3AIMIO PabOTHI MO
00€eCTeueHNI0 TOCTYITHOCTH 00BEKTa U YCIYT U MHCTPYKTax nepconana B 10V,
- JiCypHAn yuema TIPOBEACHUS MHCTPYKTaka IEpCcOHaja IO BOINPOCaM, CBSI3aHHBIM C
o0ecreyeHneM I0CTYITHOCTH Il HHBAJUA0B OOBEKTOB U YCIIYT,
- namamika 0713 UHEAAUAO0E TIO BOIPOCAM IMOJNYYSHHS YCIYr W TOMOIIA CO CTOPOHBI
nepcoHasia Ha OObEKTe.

3.4. @3 - 181 «O coumnajbHoiIi 3amuTe HUHBATUAOB B PD)». B cnyuasx, ecnu CymecTBYOIINE
OOBEKTHI  COIMATBLHOM, WHXXCHEPHOH W TPAHCHIOPTHONH WHOPACTPYKTYD HEB03MOHCHO
HOMHOCMbI0O RPUCHOCOOUMBL C YIETOM TOTPEOHOCTEH WHBAIUIOB, COOCTBEHHHUKH DJTHUX
O0OBEKTOB 10 HX PEKOHCTPYKIMU WM KANUTAILHOTO PEMOHTa JOJDKHBI MPHHUMATH
COTJIACOBAHHBIE C OOHUM U3 O00ULECMBEHHBIX 00bEOUHEHUN UHEAIUO0E8, OCYUIECTBIISIIOIINX
CBOIO JICSITEIbHOCTh Ha TEPPUTOPHUH TTOCENICHUSI, MyHUIIMTIAIIBHOTO pailOHa, TOPOJACKOTO OKpYTa,
MepbI TSt 00eCTieYeHUs OCTyIa MHBAUIOB K MECTY MPEIOCTaBICHUs YCIYTH 00, KOTJa 3TO
BO3MOYKHO, 00€CTIEUNTD MPEIOCTABICHIE HEOOXOANUMBIX YCIYT TT0 MECTY KUTEIHCTBA HMHBAIH/IA
WU B JUCTAHIIMOHHOM PEXHUME.
JTansl aganTanuu:



1 sman (neomnorcnovie mepot)
Yro mpeanaraetcs MJIaHUPOBATH U UCTIONHATH B Onmkaiiiee Bpems (mocie o0cie0BaHus
00BEKTa) — B TEKYIIEM Toay (opranu3anuoHHbie u npuodperenune TCP).

2 aman (omnoxcennvle mepol)

TpebyroT Gosee IUTEIBHOW MOATOTOBKM U pealu3alid, B TOM YHUCIE IUIAHUPOBAHUS
CPEICTB Ha UX HUCHOJIHEHUE (MOATOTOBKY MMPOEKTHO-CMETHOM JIOKYMEHTAllUu H
MOCJIeAYI0Iero BBHINOJHEHHS PEMOHTHBIX PadoT), OHM MOryT OBbITh 3allJIAHUPOBAHBI U
pcaii30BaHbI B IIPEACTOAIICM (1)I/IHaHCOBOM nepruoac.

Opranu3annoHHble MepONPUATHA aganTanun odbekta u ycayr MI'H Briwouaor:

1. ITomows co cToponsl nepcoHadna (conposoxaenue MI'H no OCH);
2. O0yuyenne mepcoHana OCH (CONPOBOXKICHUIO M OKA3aHHUIO COACHCTBUSA HHBAIHAY C
ucnons3oBanuem TCP, cypaonepeson);
3. Opranuzanus aabTepHaTUBHOrO popMmaTa odcayxuBanuss MI'H:

- Ha JIOMY, B MHOM MecTe NpeObIBaHUs (B TOM YHCIE, B CTAlMOHAPHOM YUPEXKIACHUU
COIMAJIbHOTO, MEIUIIMHCKOTO 00CITy>)KUBaHMUs1, 00Pa30BaTEIIbHOM YUPEXKICHUN),

- AUCTAHIMOHHO,

- B IPYIOM YUpesKJAeHHH (BbIICJICHHOM 110 KYCTOBOMY IIPUHIIUILY);
4. Opranu3anus nHdpopmauuoHuoro odecnnevennss MI'H

(¢ yuemom napywenuii socnpusimusi):

- cIpaBoOYHO-IHMcHeTYepckas cay:xk0a Ha OCH (c cypaonepeBoaoM ¢ BuaeoTeneGoHHOM
CBS3BI0);

- MHeMocxeMma (TulaH OOBEKT, y4acTKa) ¥ MH(pOPMANMOHHBbIE 3HAKH C TAKTHIHHBIM
nyonupoBaHreM HH(POpMaINH;

- HHPOKHUOCK (TePMHUHAJ) C BUAEO- U aKyCTUUECKOM HH(popManmei;

- pa3BUTHE HHTEPHET - pecypca (KapThl JOCTYMHOCTH) C 03ByYHBAaHUEM TEKCTA.

IMoaroroBka nepconaJia

Becy mepcoHan opraHuzanuy, MMEIOUIMHA OTHOIIEHHWE K OOCITYXHBaHMIO HHBAJIUI0B
pazjienieH Ha 4 rpymnmbl:

I'pynna 1. BciomorarenbHbIi epcoHan, K KOTOPOM OTHOCHUTCS MEPCOHA, He MMEIOIUi
HETIOCPEJCTBEHHBIX KOHTAKTOB C HMHBAJIHJaMU Ha OOBEKTE NMPH OOCITYXMBAHWU (IBOPHUKH,
HEepCOHAN CIY)X0 TEeXHHYECKOM SKCIUTyaTallud Oo0beKTa, yOopIiMibl, Oo(uCHBIE paOOTHHKH,
OCYIIECTBIISIOIIME BCIOMOrareabHble (QyHKUIUHU (OyXranTepust, KaHIEIIpys U T.1.).

I'pynna 2. BcnoMoraTenbHBI NEpCOHaN, K KOTOPOMY OTHOCHUTCSI TEpCOHAN, UMEIOIUi
HETIOCPEJICTBEHHBIE KOHTAKTHl C WHBAIMJAMH Ha OOBEKTE (OXpaHa, IMEPCOHall CEPBUCHBIX
MPEIPUITHI).

I'pynna 3. O6cnyxuBaromuii nepconan. Ilepconaln, HemocpeaACTBEHHO YYacTBYIOIIUN B
00cIyXKMBaHUU UHBAIUJO0B (MH(OpMaLMOHHOE 00CITYy)KMBaHHE, OKa3aHHUE YCIYT OPraHU3alin).

I'pynna 4. TlepcoHan, OpraHu3yolii oOCTyXHUBaHHE WHBAIWJIOB Ha OOBEKTax
opraHu3aiiu (JOJDKHOCTHBIE JIMIA, OTBETCTBEHHbIE 3@ OpraHu3alrio 00CITyKUBaHUS
MOCETHUTENEH, 32 OPraHU3aIMI0 00CTYKUBAaHUS HHBAJIHMIOB, 32 TPO(PECCHOHATIBHYIO MOATOTOBKY
nepcoHaa).



YnpaB/jieHuecKHe PpelmleHHsl B LEMsAX [O0CIEA0BATEIbHOIO TOBBIIICHUS YPOBHS
JOCTYITHOCTU O0BEKTa U YCIOBHM JUIsl IPEIOCTABICHUS HA HEM YCIYT C YY€TOM MOTpeOHOCTEN
WHBAJIHJIOB!

- BHocsTcs B [lacmopt noctynHoctu
- YYMTHIBAIOTCS B IJIaHAX Pa3BUTUSI 0OBEKTA

WCIONB3YIOTCS TPU COCTABJICHUM CMET KAalHUTAJIbHOTO U TEKYIIEro pPEeMOHTA,
PEKOHCTPYKITNH, MOJACPHU3ANINN 00BEKTa

- OTpaXkaroTcs B rpaduKax MepeocHaIeHnsi 00bEKTa U 3aKyIKH HOBOTO 000pYA0BaHUS

- BKIIOYAIOTCS B 3aJaHUs Ha MPOCKTUPOBAHHE, B TEXHUYECKHUE 3a/JIaHHS HA pa3pabOTKy
MPOEKTHO-CMETHON JIOKYMEHTAllUM Ha CTPOUTEILCTBO, MPU HEOOXOAMMOCTH, Ha
OCHAIIIEHHE MPUCITOCOOJIECHUSIMU U O0OPYZOBAaHMEM BHOBH BBOJAMMBIX B IKCILTyaTalUIO
00BEKTOB (i1 OOECTeueHusi IOJIHOTO COOTBETCTBHUS TPEOOBAHHUSIM JIOCTYITHOCTH
00bekToB i1 nHBAUIOB ¢ 01 utomns 2016 roma).

Texunueckue cpeacrsa (TCP) nusa agantanun OCHU u yeayr
(mpuobpetenue u ycraHoska Ha OCH):

- cpeocmea uHGOPpMUpPOBAHUA. 3HAKU JIOCTYITHOCTH OOBEKTOB, HWH(MOOpPMAIMOHHBIC
TaOJIMYKHU, CTEH]IbI, MHEMOCXEMBI HH()OPMAIIMOHHBIE TEPMUHATIBI

- cucmembl onogeujenusn . 6eCIpoBOHAs CUCTEMA BbI30Ba MOMOIIHUKA (KHOIIKA BBI30BA),
CBETO3BYKOBOW MH(OPMATOP, 3BYKOBOU MasiK, WHYKIITHOHHBIC CHCTEMBI

- 8cnomozamenbHble ycmpoucmea i1 TIPEOJIOJICHUS Tepernana BbICOT (CheMHBIE U
MPUCTABHBIC MMAHTYCHI U aIapelin), IOPYYHH

- cpeocmea nepedsurcenus (Kpeclo-KOMACKA, XOIYHKH, MOABEMHHUK «JIECTHULEXOI,
«CKaJIOMOOHMIIbY U Ip.)

- aBTOMAaTHYECKHUE yCMPOoUucmea 011 OmKpbuléaHus oeepeil

PemonTHbIe padoTsl Aas agantannu OCHU
- YCTpoHCTBO MaHAYCOB;
- Pacmmpenue 1BEpHBIX IPOEMOB;
- JIeMOHTax ABEPHBIX IIOPOTOB;
- YCTaHOBKa NNOABEMHBIX YCTPOUCTB,;
- YCcTaHOBKA NIOPYYHEH, IIEPUIT;
- 3ameHa HaloJIbHBIX TOKPBITUH;
- YCTpOMCTBO pa3MeTKH;
- IlepeoOopynoBanue M NPUCHOCOONEHHWE MECT OKa3aHMA YCIyr (kaOWHETOB, 3aJioB,
KOMHAT, KaOuH);
- OOopynoBaHue CAHUTAPHO-TUTHUEHNYECKUX [TOMEILIEHUH;
- O6opynoBaHue MH(POPMALMOHHBIX YTOJIKOB CHCTEM CBSI3H.

3.5. B nemsix obecnieueHust yCIoBHi U1t O€CIPENsITCTBEHHOTO JJOCTYNA B 3/JaHUS U TOMEIICHNUS,
HY>KJAIOIINXCS B CUTYallHOHHON TTOMOIIIN:

a) o0opymoBaHa CHUCTEMa CHUTHAJTU3AIMM M OMNOBEIICHUS JHMII C OTrPaHUYCHHBIMH
BO3MOXKHOCTSIMH,  CIIOCOOCTBYIOIIAss ~ OOCCTICYCHHIO  O€30MacHOCTH  OOydJalIuxcs B
coorBerctBuM ¢ CHull 21-01 "Iloxxapnas Oe3omacHocTh 3aaHuil u coopyxkenuit" u I'OCT
12.1.004 "Cuctema cranmaptoB Oe3zomacHocTu Tpyaa. lloxkapnas Oe3zomacHocTh. OOmime
TpeboBaHus";



0) 31aHUS U COOPY)KEHHUSI 000pPYIOBAHBI JIEMEHTAMH JAOCTYIMHOCTH (MaHAYChl, TOPYYHH,
IIMPOKHE JIBEPHBIC IPOEMBI, KHOITKA BBI30Ba IIEPCOHAA U JIP.) B COOTBETCTBHU C TPEOOBAHHSIMHU
K JIOCTYITHOCTH CPEJIbI JUIsl MaIOMOOMIIBHBIX I'PayKIIaH.

3.6. TpeboBanus K OOECIEUEHHIO YCIOBUN ISl OECHPENATCTBEHHOTO JOCTyNa B 3AaHUS H
HOMEIIICHHS] HHBAIIUJIOB 110 KaTErOPUsIM IIPHBEICHBI B TAOIHLIE 2.

Tabmuna 2. TpeGoBaHusi K 00€CIEUEHUIO YCIOBHM Ui OCHpPEnsiTCTBEHHOrO JOCTYNa B
3/1aHUS ¥ TIOMEIICHUS HaJIMYUe MPUCIIOCO0ICHHOM BX0IHOM Tpymbl 3qanus 11 JIOB3
(maHaycHl ¥ Jpyrue YCTPOCTBa M MIPUCTIOCOOICHHS)

O0ecneyenne ycJI0BHii 1JIs1 OecNIpeNATCTBEHHOI 0
DOYHKUMOHAJIbHAA 30HA
AOCTyNA
Hanuune npucnocobiaeHHoi - IMEEeTCsl BXOJ C MUHMMAJIbHBIM I€PENajoM BbICOT,
BXOJIHOM rpynmnsl 31aHus a1 JIOB3 | o6opynoBaHHBIN IaHAYCOM U 3BOHKOM BbI30Ba
(maHychl ¥ Apyrue yCTpoiicTBa U IIepCoHAaJIa
IPUCTIOCOOIICHHUS)
OcHaleHue 31aHUM U COOpPYXEHUH | - BCE KaOMHETHI OCHALLEHBI IbIMOBBIMU
CUCTEMAMHU IIPOTUBOIIOKAPHOM | M3BELIATENSIMU, KOPUJIOPHI - MPOTUBOIIOKAPHON
CUTHAIU3allMd M ONOBEUICHWA C | 3BYKOBOW CHUTHAJIM3ALMEN C IyOIUPYIOUIUMU
IyOIUpYOIKUMU CBCTOBBIMHU | CBETOBBIMHU yCTPOWCTBAMHU;
yCTpOHCTBaMU - IYTH 3BaKyallMu 0003HAYCHBI HAa CTEHAX
3HAaKaMH.

4. AJroputMm OKa3aHUs CUTYAUMOHHOI MOMOIIM MHBAJIHIAM

4.1 CutyanuoHHasi NIOMOIb HHBAJIUAY ¢ KoaoM «K»
4.1.1 OpranuzanvoHHbIE MEPOIPUSITHS:
a) B JIOY nexypHbIi, aIMUHUCTPATOp IOMOTAaeT MHBAJIMLY Ha KOJIICKE BOUTH U BBINTH U3
31aHUS U TIpU NEPEABUKCHUN BHYTPH 3JaHUS;
6) Ha 3n1anuu /IOY ycraHOBIIEHA KHOMKA BHI30BA MOMOIIIH.
4.1.2 TIpn HaxOX/I€HUH HHBAIK/A € KOJI0M «K» eMy oKa3bIBaeTCsl CUTYallMOHHAs TIOMOLIb:
a) IPU BXOJI€ U BBIXOJIE U3 3/IaHMS;
0) npu NepeMelieHUH BHYTPU 3J1aHMS;
B) B rapjaepode — NOMO4Yb pa3feTbcs U OJEThCS (NP HEOOXOIMMOCTH U BHYTPH
MIOMEILEHU);
T') PU TTOCEIICHUH TyaJeTa, PU HEOOXOJUMOCTH U B CITydae BhI30Ba.
4.1.3 JlelicTBuS MepcoHaja MpU OKa3aHUM CUTYAllMOHHOM MOMOIIM B COOTBETCTBHM C KOJaMHU
KaTeropuii ”HBAJIMAHOCTH.
4.1.3.1. JIexxypHBIi aIMUHUCTPATOP:
a) YCJIBIIIAB 3BOHOK ITOCETUTENS C OTPAaHUYEHUEM NIEPEIBUKEHMS (HA KOJICKE, KOCTBUIAX ),
BBIXOJMT Ha YJIMILY, OTKPBIBAET BXO/IHBIE IBEPH;
0) oka3bIBaeT MOMOIIIb ITPU BXOJIE B 3/IaHHE;
B) YTOUHSET, B KAKO! IIOMOIIY HYKIAETCS MOCETUTEND, LIEIb MOCEIICHHUS,
I') COOOIIAeT COTPYAHUKAM O HEOOXOAUMOCTH OKa3aHUs TIOMOIIH [T TOCEIIEHUS
MIOCETUTEISI C OTPAaHUYEHUEM NEPEABHKECHNUS;
€) OKa3bIBaeT MIOMOILb TP BBIXOJIE.
4.1.3.2 CoTpyIHMK, OKa3bIBAIOIINI TOMONIb:
a) OKa3bIBaeT IIOMOIIIb IIPU OJIEBAHUU U Pa3EBaHUU;




0) B ciry4ae HEOOXOIMMOCTH OKa3bIBaeT MOMOIIb MTPH TIEPESABMKCHUHN BHYTPH 3/1aHUS,

COITPOBOJKIAET IO KaOMHETaM, COMTPOBOXKIACT JI0 rapaepo0a;

B) npu HGO6XO,[[I/IMOCTI/I OKa3bIBACT MMOMOMLIL ITPU IMOCCIICHNUU TyaJiCTa.

[lpaBuna moBeneHuss NMpu OONICHUW C JIFOABMH, HCIBITHIBAIOIIUMH TPYAHOCTH TpPH
NEpCABMIKCHNH, TPUBCACHBI B IPUJIOKCHHUN 1.

4.2 CuTyauHOHHAs MOMOIIb HHBAJIUAY € KOAOM «C»
4.2.1 [1pu HaxOXKICHUH UHBATUAA C KOAOM «C», eMy OKa3bIBAETCsl CUTYyal[MOHHASI [IOMOIIIb!
a) TP BXOJI€ U BBIXOJIE U3 3aHUS;
0) mpu nepeMeIIeHIN BHYTPHU 3/1aHHS;
B) MPU MOIBEME U CITYCKE C JICCTHUIIBI;
T) B rapaepo6e — npu pa3ieBaHUU U OJIEBAHUU;
1) IPH HEOOXOAMMOCTH OKa3bIBAETCSl IOMOIIb B TyaJleTe.
4.2.2 JleficTBUS TIepCOHANIa MPU OKa3aHUU CUTYAlIMOHHOMN MOMOIIHM B COOTBETCTBUHU C KOJaMU
KaTeropuii HHBAJIMIHOCTH.
4.2.3.1. JlexxypHbIi, aIMUHHCTPATOP:
a) M0 MOHUTOPY CUCTEMBI BUICOHAOIOACHNUS BUAUT IIOCETUTEIISI C OTPAaHUYCHUEM B
CaMo0OCITy)KUBaHUU;
0) BcTpeuaeT clIenoro MHBaIua Ha yiaule (Ha BXOJIe B 3[JaHUE);
B) OTKPBIBACT BXOJHBIE IBEPH;
I') IOMOTaeT BOUTH B 3/JaHUE;
1) Oeper moceTuTes Mo JOKOTh U COIIPOBOXAAET A0 COTPYIHUKA KOTOPBIA OyaeT
OKa3bIBaTh TIOMOIITb;
€) OKa3bIBaeT IIOMOIIIb [IPH BBIXOJIE U3 3[aHUS;
4.2.3.2 CoTpyaHHK, OKa3bIBAIOIIHI TOMOIIIb:
a) IOMOTaeT MpHU OJIEBAaHUU U pa3/IeBaHUU;
0) COMPOBOKIAET 10 HY)KHOTO KaOWHETA, PUIEP>KUBAs €r0 MO/ JIOKOTh;
B) OKa3bIBAIOT IMOMOIIIb TP OPUEHTAIIH B TOMEIICHUH.
[TpaBuia noBeaeHus NpH OOIIEHUU C JIOABMHU, UMEIOIMMH TJI0X0€ 3pEHUE, TPUBE/ICHbI B
npuioxenuu 1.

4.3. CuTyaliuoHHasi MOMOIIb HHBAJIUAY ¢ KoaoM «O»
4.3.1 lna oOneryeHus BXOAAa W BbIXOJA COTPYIHUK, OKAa3bIBAIOIIMHA IOMOIIb, OTKPBHIBAET U
3aKpBIBAET JIBEPb.
432 Tlpu HaxoXAeHHMH HHBaIHUAA C KoaoM «O» B TOMEIICHHSIX, €My OKa3bIBAeTCs
CUTYaIlMOHHAsI IOMOIIb TIPU BCEX JICUCTBUSAX MPU MEPEABUKCHUH WIIH BBITIOTHSIEMBIX PYKAMH:
a) TP BXOJI€ U BBIXOJE U3 3aHUS, OTKPHIBAHUU U 3aKPBIBAHUU JBEPEH;
0) B rapziepode — mpu pa3ieBaHUM U OJICBaHUU;
B) HEOOXOJMMO MOMOYb UHBATHUY O(POPMUTH HEOOXOJUMYIO TOKYMEHTAIIHIO.
4.3.3 JleiicTBUs TIepCOHANIa TIPH OKa3aHWUU CHUTYAIMOHHOM MOMOIIHM B COOTBETCTBHUHU C KOJIAMHU
KaTeropyuii HHBAJIMTHOCTH.
4.3.3.1 JlexxypHBIif a AIMHHUCTPATOP:
a) M0 MOHUTOPY CUCTEMBI BUICOHAOIOICHHUST BUIUT TIOCETUTEIISI C OTPAaHHYCHUEM B
caMoOoOCTy)KMBaHUY;
0) BCTpeuaeT MHBAIUIA Ha YJIUIE (Ha BXOJIE B 3/IaHNUC);
B) OTKPBIBACT BXOJHBIE IBEPH;
') IOMOTaeT BOWTH B 37aHUE;



1) IPUTJIANIAET COTPYIHUKA ISl OKa3aHUS TIOMOIIIH;

€) OKa3bIBaeT MIOMOIIIb IPH BBIXO/IC U3 37aHUS.
4.3.3.2 CoTpyIHUMK, OKa3bIBAIOIIHNI ITOMOIb:

a) IOMOTAET MPH OJICBAHUU U Pa3JICBAHUMY;

0) COMPOBOXKIACT IO HY)KHOTO KaOWHETA.

4.4 CuTyanlMHOHHAS MOMOIIIb HHBAJTUAY € KoaoM «I»

4.4.1 NuBanua riayxoi mnpu ¢popMaibHOM OOIIEHUH HYXAAETCS B YCIYyrax CypAOIepeBOIYHKA.
CutyalldoHHass TIOMOIIb WHBAJIKJY OKAa3bIBACTCS BO BCEX IOMEIICHHSX, T/I€ OTCYTCTBYET
nuchbMeHHas nHpopmaius od yciyrax, npenocrasisiembix JJOY.

442 Tlpu mIaHOBOM TMOCENICHUH OOBEKTa HMHBAIMAY C KomoMm «I» HeoOXoammo 3apaHee
oOpaitaercs 3a Cyp0NEpPEBOJUUKOM MU COIIPOBOXKIAOLIUM JIULIOM.

4.4.3 Bo Bpemst nipeObiBanus nHBaugaa B JIOY cypmonepeBOYMK CONMPOBOXKIAET WHBAIMIA T10
TEPPUTOPUH, 3HAKOMHUT C MUCbMEHHOU HH(OpMAaIIHEl O MPOBOIUMBIX MEPOIIPHUATHIX, y4aCTBYET
B IIPOBEJICHUH PeaObMIUTAIIIOHHBIX MEPONPUITUN, OKA3bIBas YCIYTH 110 CYPIOIEPEBOY.

4.4.4 Tlpu OTCYTCTBUU CYpAOIEPEBOTYMKA COTPYJHHUK, OKA3bIBAIOUIMM I[OMOIb, 3HAKOMUT
WHBaJIMa C MUChbMEHHOW HHQOpMAIMe O MOpsSAKE OKa3aHHs COLMATIBHBIX YCIYyT U APYroi
3arpairBaeMoil HHBAIUIOM UH(OPMALIUH.

5. OTBeTCTBEHHOCTH

5.1. JIOY HeceT OTBETCTBEHHOCTb IIE€pe] HWHBAIUIOM 3a YOBITKM U MOPAJIbHBIN BpEI,
OPUYMHEHHBIE €My BCIIEJACTBUE HEOKa3aHWs WJIM HEHAJJIEeKAIlero OKa3aHus €My YCIYyIH,
HapyLIEHHUs €ro MpaB M 3aKOHHBIX MHTEPECOB, B TOM YHCIIE pas3IJallleHHs] ero MepcoHaIbHBIX
JAHHBIX M UCTIONB30BaHus coTpyanukamu JJOY cBoero cCiry:keOHOTO IMOJIOKEHHS B IIEIsX, He
COOTBETCTBYIOIINX UHTEPECAM HHBAJIH/IA.

5.2 Jlna oOecmeueHHss WHBalIMgaM JocTyna HapaBHe ¢ apyrumu Kk MJIOY «/l/c Ne 66»
COTPYAHHKAaM HEOOXOJAMMO OKa3blBaTh CHTYAallMOHHYIO MOMOILIb B 3aBUCHUMOCTH OT BHJAA U
BBIPOKEHHOCTH MMEIOIIETOCS Y WHBAIH/A HAPYIICHUS 3JI0POBhS C YU4ETOM OYKBEHHOTO KO/a U
TOHM CUTYyalluH, B KOTOPOU HAXOAUTCS MHBAIUL.

5.3 Ilpu oxa3zanuu curyaunoHHoil momou pabotHukH MOV «Jl/c Ne 66»  00s3aHBI
coOJII0/IaTh M 3alllMINATh [IpaBa M MHTEPECHl MHBAJIMIOB U 00ecneurnBaTh KOH(UACHINAIBHOCTh
NEPCOHANBHBIX JAHHBIX U CBEICHUI O COEP)KaHUM OKA3bIBAEMBIX UM YCIYT.



[Ipunoxenue 1
IIpaBuia noBegeHUs NPU OOIIEHUH C HHBAJIUAAMU

- Ecniu BBI mipeasiaraeTe moMmolb, KAUTE, MOKa €€ IPUMYT, a 3aT€M CIpPAlIUBANUTE, YTO U
KaK JieJaTh.

- Kornma Bac 3HakOMSIT ¢ MHBAJIWOM, BIOJHE €CTECTBEHHO IOXaTh €My PYKY: Jaxe Te,
KOMY TPYIHO ABUTaTh PYKOH WMIM KTO MOJIb3YETCSl MPOTE30M, BIOJHE MOTYT MOXaThb PYKY
(paByIo WIIK JIEBYIO), UTO BIOJHE JIOMYCTUMO.

OO01menue ¢ JTHOIbMHU, HCTIHITHIBAOIUMH TPYAHOCTH NPH TepPeIBHKEHUN

- IToMHHUTE, YTO MHBAIMAHAS KOJIACKA — HEIPUKOCHOBEHHOE MPOCTPAHCTBO 4yejioBeka. He
00JIoKauMBaliTeCh Ha HeEe, HE TOJIKATe, HE KJIaJMTe Ha Hee HOru 0Oe3 paspemieHus. Hauatb
KaTHTh KOJISICKY 0€3 Corjlacusi HHBAJIKMIAa — TO YK€ CaMO€, YTO CXBAaTHTh W IMIOHECTH YeloBeKa 0e3
€ro pa3pemieHus.

- Beerna cnpammBaiite, Hy>KHa JIM IOMOLLb, IIPEXK]IE YEM OKa3aTh €e.

IIpemyiaraiite OMOIIb, €CIM HYXHO OTKDBITh TSKEIYIO JBEph MM IIPOWTH IO KOBPY €
JUTMHHBIM BOPCOM.

- Ecnu Baie npejiokeHrue O MOMOIIM IPHUHATO, CIPOCUTE, YTO HYXKHO JeNaTh, U YETKO
CIIeYHTE UHCTPYKIUAM.

- Ecniu BaMm paspewinnu nepenBUraTth KOJISICKY, CHadaja Katute ee MmemieHHo. Komscka
OBICTPO HAOUPAET CKOPOCTh, U HEOKUIAHHBIA TOJTYOK MOXKET IPUBECTH K TIOTEPE PABHOBECHSI.

- Beerna numuno yOexmaiiTech B JIOCTYMMHOCTH MECT, TJi€ 3aIUIAHUPOBAHBI MEPOTPUSITHS.
3apaHee NOMHTEPECYHUTECH, KAKME MOTYT BOSHUKHYTh MPOOJIEMbI WIH Oaphephl U KaK UX MOKHO
YCTPaHUTb.

- He Hamo xnomath 4enoBeKa, HAXOSIIETOCS B MHBAJIMAHOW KOIACKE, MO COHMHE WIH 110
ieyy.

- Ecnmu BO3MO’KHO, pacrojoKUTECh TakK, YTOOBI Ballld JHMIa OBLIM HAa OJHOM YpPOBHE.
N36eraiiTe moyioKeHUs, IPU KOTOPOM BalIeMy COOECETHUKY HYKHO 3aITPOKHUIBIBATH TOJIOBY.

- Ecnu cymiecTBYyIOT apXUTEKTypHBIE Oapbephl, MPEIyNpeAnTe O HHUX, YTOOBI 4YeIOBEK
MMeEJI BO3MOXHOCTh IPUHUMATh PELICHUS 3apaHee.

- IlomHuTE, UTO, KaK MPaBUIIO, Yy JIFOAECH, UMEIOIUX TPYIHOCTH IPU NEPEABUKECHUU, HET
po0OJieM CO 3peHUEM, CITyXOM U TOHUMAaHHEM.

- He nymaiite, 4T0 HEOOXOAMMOCTH TIOJIb30BATHCS MHBATHIHON KOJIICKOM — 3TO Tpareusi.
D10 cnocod cBOOOAHOTO (€CinM HEeT apXUTEKTYpHBIX OapbepoB) mepeABMkeHHs. EcTh moau,
MOJIE3YIOLIUECS WHBATUIHON KOJSCKOM, KOTOPBhIE HE yTPaTHIU CIIOCOOHOCTH XOAWTH U MOTYT
MEePEIBUTAThCS C MOMOIIBIO KOCTBUIEH, TPOCTH M T.N. KOJSICKM OHHM UCHONB3YIOT IJIs TOTO,
4TOOBI IKOHOMHTH CHJIBI M OBICTPEE MepPEIBUTATHCH.

O01menne ¢ JIIOABMH C IVIOXHM 3PeHHEM M He3pTYUMHU

- Hapymenue 3penust umeer MHOro creneneil. I[1odHOCTBIO clienmbIX Jro/iell BCEro OKoJo
10%, ocTanbHble UMEIOT OCTATOYHOE 3pPEHHE, MOTYT pa3inyaTh CBET W TEHb, MHOTJA LIBET U
ouepTaHus mpeaMera. Y OJHUX ciaboe mepudepruvecKkoe 3peHue, y ApYrux - cimaboe mpsamoe
npu xopoieM nepudepudeckoM. Bee 3T0 Halo BBISICHUTD U YYUTHIBATh TP OOILIEHUH.

- [Ipenyaras cBor MOMOIIb, HAMpPABISHTE 4YelOBEeKa, HE CTUCKUBANTE €ro pyKy, WIUTE
TakK, Kak Bbl 00bIYHO X0auTe. He Hy)KHO XBaTaTh CJIENOTo YejIoBeKa U TAallUTh €ro 3a co00i.

- OnummTe KpaTko, Iie Bbl HaxoauTech. [Ipeaynpexxnaiite o NMpensTCTBUAX: CTYINEHSX,
JTyXax, AMax, HU3KUX MPUTOJIOKAX, TpyOax M T.II.



- Ucnonb3yiiTe, eciii 3TO yMECTHO, Gpa3bl, XapaKTePU3YIOIIHNE 3BYK, 3aMaX, PacCTOsSHUE.
Jenutech yBUICHHBIM.

- Obpammaiitech ¢ co0akaMU-TIOBOABIPSIMHA HE TaK, KaK C OOBIYHBIMH JOMAITHHMH
JKUBOTHBIMHU. He KoMaHyliTe, HEe TporaiTe U He UrpaiTe ¢ COOAKON-TTOBOBIPEM.

- Ecniu BBl coOupaerech 4MTaTh HE3psUYEMY 4YEIOBEKY, CHayasla MpEeAymnpeanTe 00 3TOM.
['oBopute HOpManbHBIM rojocoM. He mpomyckaiite umH(pOpMmammio, ecid Bac 00 3TOM He
MOTPOCHT.

- Ecnu 310 BaskHOE MUCHMO WJIM JTIOKYMEHT, HE HY)KHO JUIsl YOIUTENbHOCTH AaBaTh €ro
norporars. lIpu 3TOM He 3aMmeHslTe uTeHHME mepecka3oM. Koraa He3ps4yuil 4elloBeK JIO0JIKEH
NOJNKCATh JIOKYMEHT, IPOYUTaiiTe ero ods3arenbHo. MHBaNMIHOCTS HE OCBOOOXKIAET CIIEHOTO
YeJI0OBEKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHON JOKYMEHTOM.

- Beerna oGpaiaiitech HEMOCPEICTBEHHO K YEJIOBEKY, J1aXKe €clii OH Bac HE BUIUT, a HE K
€ro 3psA4eMy KOMIIaHbOHY.

- Becerna naspiBaiiTe cebsi U MpeACTaBISNUTE IPYTHX COOCCETHUKOB, a TAKKE OCTATBHBIX
OpUCYTCTBYIOIUX. ECM BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 STOM.

- Kornma BbI mpejiaraere He3psueMy 4YE€IOBEKY CECTh, HE yCAKMBANTE €ro, a HalpaBbTe
PYKY Ha CIIMHKY CTYyJa WIH MOJUIOKOTHUK. He BonuTe 10 MOBEPXHOCTH €ro PyKy, a JIalTe eMy
BO3MOXXHOCTh CBOOOJHO IMOTPOTaTh mpeamer. Eciau Bac MOMpOCHIM IMOMOYb B3SATh KaKOW-TO
MPEeIMET, HE CIIEeIYeT TAHYTh KUCTh CIETOro K MPeAMETY U OpaTh ero pykoi 3TOT NpeaMeT.

- Korpaa BbI 001miaeTech ¢ Tpymmoi He3psIuXx JIOJCH, He 3a0bIBaliTe KaXIbIH pa3 HA3bIBATh
TOT0, K KOMY Bbl 00paIllaeTech.

- He 3acraBnsiite Bamero cobeceqHuKa BelIaTh B IYCTOTY: €CIH BBl IEPEMEIIAETECh,
NpeayInpeanTe ero.

- Briontne HOpManpHO ymoOTpeOssATh CioBO "cMmoTpeTh". st HE3psiuero 4vejaoBeKa 3TO
O3HayaeT "BUJIETh pyKaMH'", OCs3aTh.

- N30eraiite  pacmiblBUaThIX  ONpEeAENCHUM W HMHCTPYKIMM, KOTOphlE OOBIYHO
CONPOBOXKAAIOTCS KECTaMH, BbIpakeHUU Bpoae "CTakaH HaXOAMTCS TIe-TO TaMm Ha croie'.
Crapaiitech 6bITh TouHBIMU: "CTakaH ocepenHe cTomna".

- Ecnu BBl 3aMeTHiiv, YTO HE3PSYHMM 4YeTOBEK COWJICS C MaplipyTa, HE YIPaBISUTE €ro
JBUKEHHEM Ha PACCTOSIHUH, MTOJONHANTE U TIOMOTUTE BBIOPATHCSA HA HYXKHBIH MYTh.

- [Ipu criycke M MogbeMe MO CTYIEHbKaM BEIUTE HE3PSUYETo MEPIECHIUKYISIPHO K HUM.
[lepenBurasce, He JenalTe pPBIBKOB, pe3KUX ABMXKEHUU. [Ipu CONMpOBOXKIEHUU HE3PSUYETO
YeNoBeKa He 3aKJIaIbIBaliTe pyKH Ha3ad — 3TO HEYJO0HO.

O01enne ¢ JIIOAbMH, HCIIBITHIBAIOIIUMH 3aTPYAHEHHUS] B peUH

- He urnopupyiire J1roaei, KOTOPbIM TPYIHO FTOBOPUTH, [IOTOMY YTO IIOHATH UX - B BalllUX
UHTEpecax.

- He nepeOuBaiitTe u He MOMpaBIIsiiiTe YelioBeKa, KOTOPBIA UCIIBITHIBAET TPYAHOCTH B PEYH.
Haunnaiite roBOpUTH TOJIBKO TOT/IA, KOT/1a yOEAUTECh, UTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

- He meITaiitech yCKOpUTH pa3roBop. bynbre rotoBsl K TOMY, YTO pa3sroBOpP C YEIIOBEKOM C
3aTpyJIHEHHOW peublo 3aiimer y Bac Oojbine BpemeHd. Eciu Bbl coemmuTe, Jydile,
W3BUHUBIINCH, TOTOBOPUTHCS 00 OOLIEHNUHU B IpYroe Bpemsl.

- CMoTpuTe B JTUIO COOECETHUKY, TOICPKUBANTE BU3YyadbHbIN KOHTAKT. OTmaiTe 3TOi
Oecenie Bce Ballle BHUMAaHUE.

- He nymaiite, 4TO 3aTpyJHEHHs B PEYM - IIOKA3aTElIb HU3KOIO YPOBHS HHTEIUIEKTa
YeJ0BeKa.

- CrapaiiTech 3aJ1aBaTh BOIIPOCHI, KOTOpbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHUBKA.



- He mnpursopsiitecs, HE IIOHAIM, 4YTO BaM ckasanu. He crecusiitecs
nepecrnpocutTs. Eciin BaM CHOBa HE yAaJOCh MOHATh, MONPOCUTE MPOM3HECTU CIOBO B Oojee

MEJYICHHOM TE€MIIE, BO3MOKHO, TI0 OyKBaM.

€CJIIM1 BbI

- He 3a0pbiBaiiTe, 4yTO 4ENOBEKY C HApYyLIEHHOM pEYbl0 TOXKE HYXKHO BbICKazaTbcs. He
nepebuBaiiTe ero u He nojaisiTe. He ToponuTe roBopsIiero.

- Ecniu y Bac BO3HHMKAIOT MpoOJIeMbl B OOIIEHUH, CIIPOCUTE, HE XOUET JIM Balll COOECETHUK
MCIIOJIb30BaTh APYroM croco0 - HalucaTh, HaleyaTarh.

- Korma BbI pasroBapuBaeTe C 4YeJIOBEKOM, HCIBITHIBAIOLUIMM TPYIHOCTH B OOIIEHUH,
CIIyIIAiTe ero BHUMATENIbHO. ByabTe TeprenuBbl, JKIUTe, KOTa YEIOBeK caM 3aKOHUYHUT (ppasy.
He mnomnpasnsiite ero m He noroBapuBanTe 3a Hero. Hukorna He mIpUTBOpPSWTECH, YTO BbI
IIOHMMAETEe, €CJIM Ha CaMOM Jeiie 3TO He Tak. lloBropure, 4TO BBl NOHSIM, 3TO MOMOXKET
YEJIOBEKY OTBETUTH BaM, a BaM - IIOHATH €ro.

[Tpunoxenue 2

PexoMeHaanuy mo MCNoJb30BaHUIO CJIOB M MOHSITHH nmpu oﬁme}mn C HHBaJInAaMHu

HUCIOJIB3YUTE
CJIOBA U IIOHATHUA, HC CO3AaI0IINEC CTepGOTI/IHBIZ

U3BEr'AUTE
CJIOB U HOH)ITI/IfI, CO3Jar0Iunux CTCpCOTI/IHLII

YenoBek ¢ MHBAIUIHOCTBIO

YenoBek ¢ OrpaHHYCHHBIMUA BO3MOKHOCTSIMH,
OOJIbHOM, HCKAJICYCHHBIH, MTOKAJICYCHHBIIH,
HETIOJIHOIICHHBIN, KaJleKa, ¢ Ae(eKTom
3JI0pPOBBSI, C HEAOCTATKOM 310POBBSI

IIPU CPaBHEHUH JIIOJEH C MHBAJIMIHOCTBIO U 0€3

HHBaJIMJIHOCTH:

He nuBanung, yenoBek 0€3 MHBAITUIHOCTH

Hopwmanbhbiii / 310poBbIit

Yenosek, UCHOJIB3YIOINWY HHBAIUIHYIO
KOJIAICKY; YEJIOBEK Ha KOJISICKE; YEIIOBEK C
NapaJnu30BaHHBIMHA HOTaMU

[IpukoBaHHBIN K MTHBAIUIHON KOJISICKE,
MapaJIUTHK, TapATN30BaHHBIN

«Komsicounuky — MMpUeMJIEMO B CPEaC O6H.[CHI/IH JIF0JIe ¢ MHBAJIMTHOCTHIO

BposxneHHast MHBaTUHOCTh, HHBAIIU] C
JIETCTBA

Bpoxxnennsiii 1edexT / yBeube / HecuacThe

Nmeet JILIT (nerckuii nepeOpanbHbIii
napajiny), yenaoBek (pedbeHok, neru) ¢ JIIT

Crpanmaer JIUIL, 6oneer AT, «131303IIHAKY

Yenoek, nepeHecnii MOJTMOMHENUT / UMEET
WHBAIMIHOCTD B PE3YNIbTATE...; YEIOBEK,
KOTOpBIi MepeHec 00J1e3Hb / CTall UHBAIHUIOM
B pe3yJbTaTe...

Crtpanaet OT MoJIMOMHENNTa / OT MOCTIEACTBUN
TTOJTMOMHMEIINTA, KepTBa 00JIE3HU

YenoBek ¢ 0COOEHHOCTSIMH Pa3BUTHS / C
0COOEHHOCTSIMH B Pa3BUTHH, YEITOBEK C
MEHTaJIbHON MHBAIUIHOCTbIO, C
0COOEHHOCTSIMH MEHTAJILHOTO Pa3BUTHUS

Otcranslid, yMCTBEHHO HENOJIHOLIEHHBIH, C
3aJIEPKKOM / OTCTaBaHUEM B Pa3BUTHH, C
MHTEJUIEKTYaJIbHOM HETOCTaTOUYHOCTHIO, C
YMCTBEHHOH OTCTaJIOCThIO, UMOETINJI, 1e0u

PebeHok ¢ 0cOOEHHOCTAMU pa3BUTHUS

CnaboyMHBIH, «TOPMO3», C 3aJIEPIKKOH /
OTCTaBaHHUEM B Pa3BUTUHU

I[CTI/I C UHBAJIUIHOCTBIO

JleTn-uHBaIU bl

Hetu ¢ ocobsiMu 00pa3oBaTeIbHBIMU
MOTPEOHOCTIMU

IIIxOoNMEHUKH-THBAIINIEI

Yenosek ¢ cunapomom [layHa, peGeHOK
(metn) ¢ cuaapomom JlayHa

C Gonesnbto JlayHa, «1ayH», «MOHTOJIOUY,
«mayHsTa» (0 AeTsIX ¢ cuHapoMoM JlayHa)




YenoBek ¢ dIUIIENCUEN

DONUIENTUK, PUTTATIOYHBIN, CTPAIatOIIHMA
SMWICNTUYECKUMU ITPUITIAJIKaMU

YenoBek ¢ 0COOEHHOCTIMHU [ICUXUUECKOTO
pa3BUTHSI, Y€JIOBEK C OCOOCHHOCTSIMU
I[YLHCBHOFO HJIX DMOIITMOHAJIBHOI'O pa3BI/ITI/ISI

[Icux, cymacuienmuii, JIFau ¢
MICUXUATPUICCKIMHE MTPOOTIEMaMU,

JyIIEBHOOOJIBHBIC JIFOJIH, JIFOAM C TYIICBHBIM
WJIM YMOIIMOHAJIBHBIM PacCTPOMUCTBOM

He3pstunii, c1aboBUASAIININA YETOBEK, C
WHBAJIUTHOCTBIO 10 3PEHUIO0

Ciienoii, COBEpPILIEHHO CJICHOMN

Hecaprmanuii / riryxoi ciadociblmaniui
YeJIOBEK, C MHBAUAHOCTRIO 0 CIYXY,
MOJIL3YIOIIUICS )KECTOBOM PEUBIO

I'myxoii kak 1neHsb, 4eJIOBEK ¢ HApYIICHUEM
cilyxa, yejoBek (peOEHOK) ¢ OCTaTKaMHU CyXa,
[JIyXOHEMOH

I[TPUMEYAHMUE: «Cnemnoiiy, «riyXxoi», «C HapyIIEHUEM ClIyXay, «C HApYIICHUEM B Pa3BUTUMY,

«C IICUXHUYCCKUM paCCTPOfICTBOM)) — TaKHUC CJIOBOCOYCTAHUSA ITPUBBIYHBI JJIA HIOIIGI;’I C

WHBAJIMIHOCTHIO, HO B OCTAJIBHOM OOIIECTBE OHHU CIIOCOOCTBYIOT (DOPMHUPOBAHUIO B3TJIsAa HA

YCJIOBCKAa C HHBAJIMJHOCTBIO, KaK Ha 4YCJIOBCKAa C MCAUILIMHCKNMH HpO6HeMaMI/I.




